
State and Foundation Forms
The Problem

Form users are having problems filling out State and Foundation forms. There is confusion over what form to use for a given 
process, where to acquire the form, who to contact if they have questions, and what information/documentation is required 
when submitting the form. This confusion leads to an increased number of calls and e-mails for guidance to the processing 
staff. Incorrect submissions can lead to rejection of the form, causing delays in form and payment processing.

The Solution

A centralized form site will provide information about the forms to enable successful completion, will effectively 
communicate form changes/updates, will ensure that users are able to determine what form is needed to obtain their desired 
outcome, and will ensure users are able to find the most up-to-date form.

All forms on one site… better organized… and with more details.
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This bold idea was submitted by Nancy Gomez

Visit our proposed site at 
http://webdev.fresnostate.edu/caife-forms/index.html 

Take a quick survey at
https://www.surveymonkey.com/r/CAIFE-Forms

or by scanning this QR Code


