Improvements to Mobile@FresnoState App

We Asked 22 000 Students
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Survey Results

e 1,802 students completed the
survey

* Top 5 most desired financial aid app
features:
1) Financial aid to do list
2) My financial aid award
3) Financial aid holds
4) Notification of upcoming
deadlines
5) Accept or decline awards

FRESNGSTATE

Discovery. Diversity. Distinction.

Proposed Phase | changes £* 3 o=

Account Summary

Overall balance

ncludes balances for all
FFFFF lerms

| FRESNGSTATE

Discovery. Diversity. Distinction.
Classes >

— l Spring 2015: 4 registered
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Due this term

Tap here to see all available Term Dutstanding ChﬂrgES & DE‘FGEitE

You have no outstanding charges or
deposits at this time.

Recent Payments

Spring 2015

. . . You have 4 classes in your cart. %
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- summer 2015

Library Directory Registra Cartis empty. %
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Student Records
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Social Photos Videos Emergency

Payment-Degree
Application Apr 1st, 2015

Financial Aid

Financial Aild Status

Education Checked, All Verified, Sent
to Student

Important Info & Holds >
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Finances Pell Grant

S BB Mobile  Tapingo QOffered: 55,730.00

in
Personal Information ). Accepted: $5,730.00

Financial Aid Summary 2015

Disbursed: $5,730.00

SEOQOG-Grant

Offered: £200.00
Accepted: £200.00
Disbursed: <0.00
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* We will report the number of _
students enrolling via mobile app, Movi ng Forwa rd
before and after launch of new * Collaboration group for determining future
improvements with PeopleSoft improvements

* Will determine if enhancements * Ongoing human and monetary costs and
will be made to the app with a maintenance
Customer Satisfaction Survey. * Continue to obtain student feedback and

requests
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