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You are getting

a new health plan
ID card

Thank you for making UnitedHealthcare your choice for coverage and benefits to help improve
your health and wellness. We value our relationship and continually strive to help deliver even
greater value for our members.

Effective January 1, 2026, CVS Caremark will provide your pharmacy benefits. You will receive a
new health plan ID card that contains your new pharmacy information.

What this means for you:

« When you receive your new ID card(s) in the mail, destroy your old card(s)
 Present your new ID card(s) at your next doctor and pharmacy visit
« You may also access your new ID cards through myuhc.com® and the UnitedHealthcare® app

If you are a current myuhc.com or UnitedHealthcare® app user, you will continue to use
myuhc.com and the UHC app to help you manage your health plan.

You can also call our toll-free phone number at 1-877-359-3714 which is also printed on the back
of your new health plan ID card when you get it and speak with a Customer Service representative.
Should you have any questions about your pharmacy benefits, you can contact CVS Caremark at
1-833-291-3649.
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