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Attitudes 

 
Table 1.1 

Faculty/Staff - Attitudes 

Please indicate your level of agreement Strongly 
Disagree 

Disagree Neutral Agree 
Strongly 

Agree 
% 

Desirable 

Energy conservation is important here at Fresno State. 
Fresno State should conserve energy. 
I should help Fresno conserve energy. 
It is my right to use as much energy as I want.* 
My personal actions...have...impact on the environment. 

Recycling is important here at Fresno. 
Fresno State considers the water impact…landscape 
 design decisions. 
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Table 1.2 
Students - Attitudes 

Please indicate your level of agreement Strongly 
Disagree 

Disagree Neutral Agree 
Strongly 

Agree 
% 

Desirable 

Energy conservation is important here at Fresno State. 
Fresno State should conserve energy. 
I should help Fresno State conserve energy. 
It is my right to use as much energy as I want.* 

My personal actions...have...impact on the environment. 

Recycling is important here at Fresno State. 
Fresno State considers the water impact…landscape 
design decisions. 

 
 
Behaviors 
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Table 2.1 
Faculty/Staff – Behaviors 

Tell us about these behaviors while at school. Never Seldom Half the 
time Often Always % 

Desirable 
When I leave my unoccupied workspace, I turn off my fan. 
When I leave unoccupied areas, I turn off the light(s). 
I turn off the water faucet when I am finished. 
When I am finished using a printer, I turn it off. 
When I am finished using my computer, I turn it off. 

When I am finished using my computer, I turn my monitor/display off. 
I close the window blinds/shades when the sun coming in feels too hot. 

I open exterior doors/windows to compensate for excessively hot/cold 
rooms.* 
I use a personal space heater to help control the temperature in my 
workspace.* 

 

 

Table 2.2 
Students - Behaviors 

Tell us about these behaviors while at school. Never Seldom Half the 
time 

Often Always % 
Desirable 

When I leave unoccupied areas, I turn off the light(s). 
When I am finished using my computer, I turn it off. 
When I am finished using my computer, I turn my monitor/display off. 
I turn off the water faucet when I am finished. 

 
Residential Student Behaviors 
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Table 3.1 

Residential Students - Behaviors 

Tell us about these behaviors while at school. Never Seldom Half the 
time 

Often Always % 
Desirable 

When I leave my unoccupied room, I turn off my fan. 
I close my window blinds/shades when the sun coming in feels too hot. 
I open exterior doors/windows to compensate for excessively hot/cold 
rooms.* 
I use a personal space heater to help control the temperature in my 
room. 

Table 3.2 
Students – Showers  

While showering… Yes 

Do you time your showers? 
Do you have your phone with you in the bathroom? 
Do you listen to music in the shower? 

 

 
Others Wasting Energy 
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Table 4.1 

Faculty/Staff – Observations  

Please list three ways you see others 
wasting energy. 

Percent 

Lights left on 
Devices and equipment 
Recycling 
Water waste 

Heating and cooling 

Doors and windows 

Landscaping 
 

Table 4.2 
Students – Observations  

Please list three ways you see others 
wasting energy. 

Percent 

Lights left on 
Devices and equipment 
Water waste 
Recycling 

Heating and cooling 

Doors and windows 

Landscaping 
 

 
 

Recycling 

Table 5.1 
Faculty/staff – Recycling Behaviors and Observations 

Tell us more about recycling. Never Seldom Half the 
time 

Often Always % 
Desirable 

I recycle at Fresno State. 
I am mindful to place recyclable material in the appropriate bin. 
Recycling bin placement and capacity is sufficient. 
I see custodial staff properly process the recycling bins. 
I reuse paper when appropriate (scrap/scratch). 
I print on both sides of the paper (duplex). 
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Table 5.2 
Students – Recycling Behaviors and Observations 

Tell us more about recycling. Never Seldom Half the 
time Often Always % 

Desirable 
I recycle at Fresno State. 
I am mindful to place recyclable material in the appropriate bin. 
Recycling bin placement and capacity is sufficient. 
I see custodial staff properly process the recycling bins. 
I reuse paper when appropriate (scrap/scratch). 
I print on both sides of the paper (duplex). 

Table 5.3 
Faculty/staff – Recycling System 

Tell us more about recycling. Strongly 
Disagree 

Disagree Neutral Agree Strongly 
Agree 

% 
Desirable 

Every waste station has both a trash and recycling bin. 
I understand which items can and can't be recycled at school. 

Table 5.4 
Students – Recycling System 

Tell us more about recycling. Strongly 
Disagree Disagree Neutral Agree Strongly 

Agree 
% 

Desirable 

Every waste station has both a trash and recycling bin. 
I understand which items can and can't be recycled at school. 

Water 
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Table 6.1 
Faculty/Staff – Water Observations 

Please tell us about your water observations while at Fresno State. Never Seldom Half the 
time Often Always % 

Desirable 
I observe faucets left on.* 
I observe broken fixtures with water running, leaking, or dripping 
(faucet/shower/toilet).* 
I observe sprinklers operating at inefficient times (when it's 
raining/hottest part of the day).* 
I observe broken sprinklers.* 
I observe water puddles or wet sidewalks/roadways from the sprinkler 
system.* 

 
Table 6.2 

Students – Water Observations 

Please tell us about your water observations while at Fresno State. Never Seldom 
Half the 

time Often Always 
% 

Desirable 
I observe faucets left on.* 
I observe broken fixtures with water running, leaking, or dripping 
(faucet/shower/toilet).* 
I observe sprinklers operating at inefficient times (when it's 
raining/hottest part of the day).* 
I observe broken sprinklers.* 
I observe water puddles or wet sidewalks/roadways from the sprinkler 
system.* 

Table 6.3 
Water Knowledge  

 Faculty/Staff 
“Yes” 

Students 
“Yes” 

Did you know that water is required to clean and keep 
equipment and machinery functioning properly? 

 

 



Information on this page is proprietary and subject to confidentiality restrictions. HBEA Report 

NORESCO | February 2022 | Page 16 of 25 California State University, Fresno 

Vehicle Idling 

Table 7.1 
Faculty/Staff – Vehicle Idling Observations 

Please tell us about vehicles at Fresno State. Never Seldom Half the 
time Often Always % 

Desirable 
I observe Fresno State vehicles idling.* 
I observe personal vehicles idling.* 
I observe unnecessary golf cart usage around campus.* 

Table 7.2 
Students – Vehicle Idling Observations 

Please tell us about vehicles at Fresno State. Never Seldom Half the 
time 

Often Always % 
Desirable 

I observe Fresno State vehicles idling.* 
I observe personal vehicles idling.* 
I observe unnecessary golf cart usage around campus.* 

Table 7.3 
Combined – Golf Cart Knowledge  

 Faculty/Staff 
“Yes” 

Students 
“Yes” 

Did you know that golf cart chargers stop charging (or 
shut down) when the battery is fully charged, even 
though it is still plugged in? 
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Transportation 

 

 
Table 8.1 

Faculty/Staff – Transportation 

Tell us about your commute to campus. Never Seldom Half the 
time 

Often Always % 
Desirable 

I walk to campus. 
I ride my bicycle to campus. 
I ride public transit to campus. 
I drive an alternative-fueled/hybrid vehicle to campus. 
I drive my gas-powered vehicle to campus. * 
I carpool/ride share to campus. 

*

 
Table 8.2 

Students – Transportation 

Tell us about your commute to campus. Never Seldom Half the 
time Often Always % 

Desirable 
I walk to campus. 
I ride my bicycle to campus. 
I ride public transit to campus. 
I drive an alternative-fueled/hybrid vehicle to campus. 
I drive my gas-powered vehicle to campus. * 
I carpool/ride share to campus. 

*
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Table 8.3 
Combined – Transportation  

In an ideal world, how would you like to commute to 
campus? Faculty/Staff Students 

Walk 
Gas-powered vehicle 
Alternative fuel/hybrid vehicle 
Bike 
Public transit 
Carpool/ride share 
Other 

 

 
Future Priorities 

 

Table 9.1 
Combined – Future Priorities  

Please check three future sustainability priorities for 
Fresno State. Faculty/Staff Students 

More solar power generation 
Reclaim water (the purple pipe) for reuse on campus 
Low water-intensity landscaping options (no 
grass/native species/hardscapes) 
More efficient irrigation system 
Low-flow water fixtures (toilets and sinks) 
Electric equipment for custodial, facilities, and 
maintenance staff (leaf blowers) 
More electric vehicle changing stations 
Electrify the Fresno State vehicle fleet 
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FINDINGS AND RECOMMENDATIONS 

 

Finding 1: Energy-wasting Behaviors Exist 

Recommendation: Review and Communicate University Policy on “Group-Use” Printers and 
Default Practices 

Recommendation: Review and Communicate University Policy on Opening Doors/Windows and 
Space Heater Use 
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Finding 2: Attitudes Toward Energy Conservation Statements are Less Desirable 

Recommendation: Continue Awareness Communication and Marketing Efforts 

 

 

 

 
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 

 

 

 

 

 

 

 

 

 

 

Recommendation: Develop a Guest Lecture Series Featuring Different Aspects of the CUPR P3 
Project 

Recommendation: Communicate that Sustainability Priorities Align with Campus Community 
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Finding 3: Recycling Behavior is a Concern Among Both Students and Faculty/Staff 

 

 

 

Recommendation: Audit Campus Recycling System 

 

 

 

 

Finding 4: There is a Willing Audience Ready to Help Fresno State Conserve Energy 
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Recommendation: Provide Feedback from HBEA Report to Campus Community 

Recommendation: Continue Aligning Internships with Student Interest and Program Potential 

Recommendation: Consider Feasibility of Sustainability Living Learning Community for Students 

Finding 5: Perceptions of Sustainability and Energy Conservation May Not Represent 
Existing Efforts 

Recommendation: Ensure Maintenance Work Order System is Understood, Utilized, and 
Executed 
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Recommendation: Review and Communicate University Water Usage Policies 

Recommendation: Communicate Necessity of Golf Cart Usage and Sustainable Practices  
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WRAP-UP 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


