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The Fresno State Digital Repository (FSDR) 
is the open access repository preserving 
and providing access to the scholarly and 
administrative works at California State 
University, Fresno.  FSDR is part of the CSU-
wide Scholarworks project, and is managed 
by the Henry Madden Library at Fresno 
State. 

The FSDR has developed rapidly since 
2016. This poster shows the key concepts 
and best practices that have made the 
FSDR so successful.

How do we do it?Key Concepts and Best Practices
• Teamwork and collaboration
• Strategic promotion
• Understand and respect customers’ 

needs
• Identify and invite potential 

contributions
• Automate data processing O

ut
re

ac
h • President

• Provost
• Deans
• Department 

heads
• Faculty and 

staff
• Department/ 

program 
contacts

• Students
• Alumni

Ev
en

ts • Workshops
• Presentations
• Posters
• Exhibits
• Social Events

Co
m

m
un

ic
at

io
n • In-person

• Phone
• Email
• Website
• Social media

Teamwork and Collaboration

Library (Librarians, Staff, etc.) Faculty
Chancellor’s Office Students
Department Contacts

Infrastructure Data & Metadata
Policy Workflow
Copyright Promotion

Design Discussion
Development Decision-making

Who?

What?

How?

Identify and Invite Potential Contributions

Potential 
contributors

Online search

Database search Recommendations

Active supporters

• Personal impact
• Institutional impact
• Statistics & reports

Increased 
impact

• Safe
• Long-term
• Evolving

All-in-one 
storage

• Multi-channel submission
• Least effort from contributors
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• Publishers
• Copyright Clearance Center

Copyright 
concerns
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Faculty Publications

Electronic Theses & Dissertations

Retrieve faculty publications

Receive ProQuest records Create metadata

Copyright search Create metadata

Scholarly, creative &
instructional works 5,200+

Theses & Dissertations 2,200+

University Archives & 
Publications 4,000+

Total 11,500+

What do we have? How did our use increase? Where are our users?

On the Agenda
• Institutional commitment 

outlined in policy
• Copyright education and 

collaboration
• Systematic and dynamic 

authority control
• Platform migration
• Faculty profiles
• Expanded types of content
• Expanded services

Challenges
• Getting unpublished works
• Bias against open access 

journals
• Getting pre-prints and post-

prints

Strategic Promotion Understand and Respect Needs

How was FSDR used since 2016?

Users 14,981

New Users 14,908

Sessions 20,244

Pageviews 128,794

Henry Madden Library, FSDR Committee

Committee Members
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Peter McDonald, Research Services Librarian
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