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Agenda

Introduction & Prefelction

What is reflection? Why should we do it?

How do we do it...in a meaningful way?
- Individually
-As a Team
- With Students

Wrap up and Questions




Goals &
Learning

Outcomes

Participants will be able to:

define reflection and the three stages
of reflection.

recognize when they are reflecting
and identify the connection between
an experience and what they learned

from that experience.

implement reflection activities for
themselves, their colleagues, and
their students.



Reflection

o A fixing of the thoughts on something; careful
consideration.

e Connection between an experience and the
learning that happens from that experience.

 Reflection is what makes an experience
educational




PREFELCTION

e Reflecting on something before it happens

[t is a strategy that helps enhance the reflection
process (Falk, 1995).

» Allows for deeper reflection. You are able to compare
and contrast pre thoughts and feelings with what
actually came to be (Falk, 1995).

MINDFUL ENGAGEMENT Thre e
» People are actively aware of themselves and their S t
surroundings. a g e S

* Open to new information, and willing and able to process

their experience from multiple perspectives (Ashford &
DeRue, 2012).

REFELCTION

Reflective practice is learning through and from experience

towards gaining new insights of self and practice’ (Finlay, 2008).



JOURNALING /DRAWING

Reflecting
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Reflecting

with
Colleagues

"We will be able to refine and incorporate
many of the new, efficient and effective
practices in both our academic and

business operations — innovations enabled by
ingenuity, technology, need,

courage, optimism, patience and brilliance -
and toss aside the ones that

didn't work as well." Chancellor White



Activities
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GRATITUDE REFLECTION PARTNERS PLUS / DELTA
_"Gratitude is not an attitude. It is a -Make pairs in advance and rotate - What went well?

daily practice." Brené Brown partners each month - What should we keep doing?
- Gratitude prevents burnout and - Have a set list of questions to help get -What can we change?

makes people double down when they the conversation started -How can we change it?

need to.



1. How have you seen respect
demonstrated on our team?

2.As a team, how do we show
respect to others (students we
serve, other offices, etc.)?

3.Where is an area that we can
show more respect?

4.How have you personally
demonstrated respect?

Principles of Community: How w
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WE ARE RESPECTFUL

To approach interpersonal
interactions with collegiality
and integrity, we strive to.,

ome the

ributions
listen with attention to al
pe ‘&S with the intent
to understand.
consider the impact of cur
COMML 0n
honor our word and
commitments,
rmamntain confidentiality and
privacy as appropriate
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To foster a sense of
belonging and demonstrate
compassion, empathy, care,
and concern, we strive to..,

© assume good intentions

o acknowiedge the
contriby of others

9 be patient and supportive

Consider This...

e treat each other

and

s They

WE ARE COLLABORATIVE

To work together to achieve
common goals, support the
greater good, and embrace
Fresno State’s mission, we
strive fo.

S to create

learning environment
o commenicate to engage
and be supportive of each
other's goals
o consider diverse ieas and
opinions
ate fully as a team
o our share, and
space for cthers
to shine
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WE ARE ACCOUNTABLE

To hotd ourselves and our
colleagues accountable for
behaviors and outcomes, we
strive to...
mmunicate
ns and, when
tly develop

feedback in a timely
and recelve
with an cpen mind
sponsibility for our
behaviors and actions,




Reflecting
with Students

"We shall never lose sight of this: our students

are our raison d'etre. We are blessed with 480,000 of
them - determined, resilient and brave, yet worried
and apprehensive of all that is to come with the
university and with their lives."

Chancellor White



EMPATHY MAP

From "Game Storming: A Playbook for
Innovators, Rulebreakers, and
Changemakers" by Dave Gray, Sunni
Brown, and James Macanufo.

Activities

HIGHLIGHT, LOWLIGHT,
INSIGHT

 Highlight- Something positive
¢ Lowlight- A challenge
e Insight- Something you learned

SENTENCE STEMS

o Something that surprised me was...
e Something I learned was...

* Something that challenged me was...
¢ Something I am still confused on is...
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