
It’s All About Student Driven Learning!

Center for Faculty

Excellence

Online

Teaching

“This training really helps especially in a time like 
this! I would feel much more stressed right now if 
it was not for taking this course.” – Faculty

63 faculty completed Quality 

Assurance Training through
the Chancellor’s Office

since July 2019

Over 500 faculty are now 

APM 206 Certified Faculty

405 faculty have successfully 

completed DISCOVERe
training since 2014

Academic 

Technology 

Resource

Center

(ATRC)

Interpreters

1,000 requests and over 

2,000 hours of interpreting 

services since fall 2019

Fall 2019 support for students, faculty, and staff on 
Canvas and other academic technology included:

• 5,552 phone calls

• 865 walk-ins

• 1,924 emails/work orders

Virtual

Instruction

March consisted of 35 workshops with 

230 faculty on Zoom, Canvas and 

Developing a Continuity Teaching Plan

31 workshops in

fall 2019 and
spring 2020

Ally

Instructional

Designers

DISCOVERe

750+ “just in time” support services since July 2019

(course redesign, Canvas, Zoom, Universal Design 
for Learning, accessibility, Quality Learning & 

Teaching, Google, DISCOVERe, Qualtrics) 

Over 3,548 visits to our 

Faculty Lounge since 
August 2019

CFE remediated 3,233 files in 124 courses 

which took 493.9 hours in fall 2019

In fall 2019 students accessed a total 

of 111,884 alternative file formats 

in Canvas which included
PDFs, documents, presentation, and 

images

Approximately 7,000
active course shells were 
created in fall 2019 and 

spring 2020

270 Canvas courses are 

online taught by 145 faculty

8 Quality Learning 

& Teaching (QLT) 
Certified Courses

Since March 2020 CFE and ATRC has taken 460
phone calls, held 305 Zoom meetings, and 

responded to 548 emails

Center for Faculty Excellence

fresnostate.edu/cfe

fresnostate.edu/canvas

20 By Faculty for 

Faculty virtual 
trainings offered 

in March 2020

502 DISCOVERe

courses offered in
fall 2019 and

spring 2020

Successful 
transition from 

Blackboard to 

Canvas in 1
academic year

https://www.merlot.org/merlot/viewSite.htm?id=7159867
https://docs.google.com/spreadsheets/d/1EwrnpRRdyZX-8lB06_3KToSL1QXtd7TzglQxaMy0dpo/edit#gid=772880280
http://fresnostate.edu/academics/cfe
http://fresnostate.edu/academics/cfe
http://fresnostate.edu/academics/canvas/
http://fresnostate.edu/academics/cfe/faculty-support/discovere.html
http://fresnostate.edu/academics/canvas/

