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AVAILABILITY, LOCATION, AND METHODS TO SUMMON  
LAW ENFORCEMENT ASSISTANCE   
 
Availability and Location of Law Enforcement Assistance 
The Fresno State Police Department (FSPD) is located at 2311 East Barstow Ave (the southeast corner of 
Barstow and Jackson Avenues). The Police Department operates 24 hours a day, 365 days a year, and provides 
safety and security for students, faculty, staff, and visitors. Our law enforcement responsibilities govern 
university property and officers have full peace officer powers, including arrest, per California Penal Code 
Section 830.2(c) and Education Code 89560. Per state statute, our authority extends one mile beyond any 
university boundary and officers are afforded peace officer privileges throughout the State of California. All 
sworn police officers comply with peace officer standards set forth by the California Peace Officer Standards 
and Training (P.O.S.T.) Commission.  

The Fresno State Police Department works closely with the Fresno Police Department, Fresno County Sheriff’s 
Office, Clovis Police Department, California Highway Patrol, Alcoholic Beverage Control, and the FBI’s Joint 
Terrorism Task Force. All aforementioned law enforcement agencies generously provide assistance to FSPD 
upon request. The University annually reviews a memorandum of understanding with the Fresno Police 
Department regarding mutual assistance pursuant to the Kristin Smart Act for Uniform Crime Report Part I 
crimes. 
 
Crime Reporting  
The reporting of crimes is vital in achieving the goal of providing a safe learning environment for the campus 
community. All persons who are victims or witnesses of a crime should promptly report the incident to the 
Fresno State Police Department. The Fresno State Police Department dispatch center is the public safety 
answering point for 911 emergency calls on university property and all police dispatch lines are recorded.  

Emergencies:  
Dial 911 and provide the following information:  
1. Exact location (i.e. Fresno State, Social Science Building room 211).  
2. Your name.  
3. Describe the incident clearly and accurately.  
4. Do not hang up! More information may be necessary to ensure a quick response.  
 
Anonymous Reporting: The Fresno State Police Department has an anonymous tip line for reporting crimes 
or providing information anonymously. Your tip will be forwarded to the Fresno State Police Department for 
investigation or other appropriate action. Text or call to leave a voicemail: 559.664.3204 
 
Emergency phones are located in parking lots, classrooms, offices, elevators, and outdoor areas for safety 
and prevention of criminal activity. To activate a blue light emergency phone, push the red button. 
 
SPECIAL SAFEGUARDS FOR FACILITIES OR ACTIVITIES 
Security of and Access to Campus Facilities 
Campus facilities are provided primarily for the education-related needs of enrolled students.  Many events 
held on campus may be open to the public, including those held at the University Library or the Resnick 
Student Union.  Access to academic and administrative buildings on campus is limited to University academic, 
research, student life, and business/administrative purposes only.  Additional information can be found in the 
Addendum to CSU Systemwide Time, Place, and Manner Policy.  

 

https://upm.fresnostate.edu/documents/fresno-state-tpm-addendum.pdf


All campus facilities are key or keycard accessed, and most are open daily for scheduled campus community 
use.  Access to campus residence halls is restricted to all residents and guests, and accessible via key or 
keycard only.   

The buildings and grounds for the Fresno State Visalia Campus is owned by College of the Sequoias and thus 
Fresno State does not have control over environmental and procedural safety measures at this location. 
Parties should report crimes happening at or near this location to the College of the Sequoias District Police 
Department. The College of the Sequoias Police Department may be contacted by dialing 559-730-3999 or 
dialing 911. The College of the Sequoias Police Department is located at 915 S. Mooney Blvd, Visalia, CA 93277. 
 
Security Considerations Used in the Maintenance of Campus Facilities 
Campus facilities are maintained by the Facilities Management department and patrolled by the Fresno State 
Police Department. Facilities Management maintains the campus buildings, grounds, roadways, and parking 
lots, with a concern for safety and security. They inspect campus facilities regularly, respond to reports of 
potential safety and security hazards, and perform necessary repairs accordingly.  Facilities Management can 
be reached at 559.278.2373.  Community Service Specialists test the emergency phones on a monthly basis, 
recommend the trimming of shrubbery for safety reasons, conduct periodic lighting surveys, and report non-
functioning lights or other security hazards to Facilities Operations.  
 
Maintenance concerns for Fresno State Housing are addressed Mon.-Fri. between 8 a.m. and 4 p.m. by their 
maintenance staff. Emergency repairs approved by the Facility Coordinator are completed after hours and on 
weekends. Repairs are prioritized based on health and safety concerns, order of receipt, and extensiveness of 
repair. 
 
ACTIONS TAKEN IN THE PRECEDING 18 MONTHS TO INCREASE SAFETY  
● In Summer 2024, the university hired a new police chief, one police officer and multiple police 

dispatchers.   
● Back fill of campus police officers. 
● The Fresno State Police Department achieved its first re-accreditation (every 4-years) with the 

International Association of Campus Law Enforcement Administrators (IACLEA).  The IACLEA 
accreditation is maintained in addition to accreditation FSPD maintains with the State of California 
Department of Justice Commission on Peace Officer Standards and Training (POST). 

● Implemented emergency deployment team for major events on campus. 
● Emergency Notification  

o The Fresno State Police Department conducted monthly testing of the outdoor notification 
system for operational efficiency in the event of an emergency.  

o Bi-annual test of emergency text notification system, Bulldog Alert. 
● Emergency Phones  

o The Fresno State Police Department conducted monthly testing of emergency phones. 
Operational issues are identified and forwarded to Technology Services and Facilities 
Management for repair. 

● Panic Alarm Testing  
o The Fresno State Police Department facilitated quarterly testing with the departments that 

utilize panic alarms. 
● Construction and Facility Improvements (Design Underway)  

o Public Safety Fire Alarm Upgrade: Includes upgrade of fire alarm head-end system 
o Secured Access Controls – Key Access Upgrades: 

▪ Replacement of Keying standards and new ADA Hardware at Speech Arts, Peters 
Building, North Gym, Duncan 

▪ Speech Arts, Peters Business, McLane Hall, PTIA have been rekeyed.  



▪ Installation of Electronic Key Cabinets at Speech Arts; Peters Building; Ag Science & 
Science; all received "Keywatcher" electronic key boxes. 

▪ Installed electronic key box in Sports Meyers.  
▪ Also upgraded Technology Services outdated Keywatcher system in McKee Fisk 156.  
▪ Upgraded Facilities Management Keywatcher systems.  
▪ Installed key box in North Gym.  

 
o Elevator Modernization at Ag Science, Peters Business, Kennel Bookstore, McLane Hall, Joyal 

Administration, University Center. 
o LED Lighting Interior Upgrades at 27 campus buildings 
o Conley Art Canopy Phase 1: Provides fire-resistant canopy structure for Glassblowing; fire road 

access and hydrant coverage 
o Science I HVAC, Lighting, Electrical and Fire Alarm Upgrades 

● Projects in Preconstruction (Design & Approvals): 
o Campus Wide Fire Alarm Infrastructure Upgrades:   
o Upgrade of fire alarm systems in 10 buildings (Music, Speech Arts, Conley Art, Family Food 

Science, McKee Fisk, Social Science, Grosse Industrial Tech, Engineering East, Frank W Thomas, 
and Peters Business   

o Joyal Administration Building HVAC, Lighting and Fire Alarm Upgrades  
o McLane HVAC, Lighting and Fire Alarm Upgrades 
o PHS HVAC, Lighting and Fire Alarm Upgrades 
o  Firelane access upgrades in Maple Mall 

● LED Flashing stop signs were added to the Matoian/Backer intersection.  
● Completed skateboard/scooter docks for multiple locations on campus. 
● Completed routine painting of red zones and disabled access pathways.  

● The campus is following the guidelines issued by the Centers for Disease Control and Prevention for 
Institutions for Higher Education, Cal/OSHA, California Department of Public Health, and the Fresno 
County Department of Public Health. The following practices were put in place to reduce the risk of 
spreading COVID-19.  

o Email communications to the campus community regarding current guidelines and protocols  
o A dedicated web page that included information for the campus  
o Signage on buildings  
o Online training available for all persons on campus  
o PPE available for the campus community including hand sanitizer and face coverings 

 
CHANGES IN SAFETY PRECAUTIONS EXPECTED TO BE MADE DURING THE NEXT 24 
MONTHS  

● Installation of additional security cameras. 
● Backfill police officers to increase the Fresno State Police Department’s capacity to address safety-related 

issues 
● Enhance 9-1-1 equipment for improved emergency call handling  
● Parking Lot P20 renovations (lighting upgrades, Emergency Phone and camera upgrades) 
● Increase network-based card-key access control to older buildings  
● Upgrade of video surveillance cameras  
● Ongoing maintenance and repairs per the latest parking pavement assessment.  
● Maintain campus wayfinding and parking regulatory signage as needed. 
● Farm Infrastructure Modernization (12kV, Fire Lane, and Fire Hydrants) 
● 911 Emergency Generator Upgrade 
● McKee Fisk Generator Upgrade 



● Incorporating additional signage and communication to promote scooter safety. 
 
RECORDS OF ON-CAMPUS CRIME  
California Education Code 67380(a)(1)(A) 
California State University campuses are required by California Education Code 67380(a)(1)(A) to compile 
records of all occurrences reported to campus police, campus security personnel, or campus safety authorities 
of, and arrests for, crimes that are committed on campus and that involve violence, hate violence, theft, 
destruction of property, illegal drugs, or alcohol intoxication, and to make this information available within 
two business days if requested by students, prospective students, employees, or the media. If you wish to 
request crime information, please contact the Records Division, by calling the Police Department at 
559.278.8400, or by email: dispatch@csufresno.edu. 


