












Fresno State Personal Liability Travel Credit Card Handbook 

3. Cardholder must pick up and sign for the replacement card in person.

Final Procedures Upon Notice of Employee Separation 
• Cardholder must send a written request to close the account ( email is acceptable) and return the credit

card in person to the Personal Liability Travel Card Program Administrator.

Whom to Contact for Help? 

Accounting Services Personal Liability Travel Card Staff 
Cynthia Hanks, email: cynthiah@mail.fresnostate.edu, Phone: (559) 278-5485 

Personal Liability Travel Card Administrator/ University Controller 
Tom Chacon, email: tomchacon@mail.fresnostate.edu, (559) 278-6820 

Accounting Services Website: http://www.fresnostate.edu/adminserv/accountingservices/ 

Information Sources 

U.S. Bank 

24-hour Customer Service Number (800) 344-5696

U.S. Bank Access Online website https://access.usbank.com 
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