CASHNet Parent PIN / Authorized Payer Instructions

Students can create a Parent PIN/Authorized Payer Account allowing a parent, guardian, or other designated
person to access their CASHNet Online Account information and make a payment to a student’s account.

Terms of Use

Parent PIN/Authorized Payer accounts must be authorized by the student. Student information is protected by

the Family Educational Rights and Privacy Act (FERPA) and students may restrict or revoke access to their
student records at any time.

Students- How to Create a Parent PIN:

1. Go to https://my.fresnostate.edu and “Sign In”:

FRESNGSTATE
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- -

|Signon
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New User? Get an account now! Free yourself from paperwork and waiting in lil
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https://my.fresnostate.edu/

2. Signlin:

FRESNGSTATE

Discovery. Diversity. Distinction. @

Campus Login Services

Username:

Password:

(I forgot my password)

Need an Account?

Faculty and Staff: Request your Fresno State email account now to gain access to email, calendaring, My Fresno State, Blackb
Wi-Fi access, and services only available to employees. Once you have your employee account, you can optionally sign up for &
account here.

3. Go to “Student Self Service”:

|es[T]es| bl

Student Self Service Student Support
® O3

4. Select “My Finances”:
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PLEASE NOTE: Due to pending updates to state and local public health guidelines regarding COVID-19
directives from the CSU Chancellor's office, please note that the Fall 2021 schedule is tentative and sub
revisions in regards to course modality over the next few weeks and months based upon our final camp
prioritizes student success as well as the safety and well-being of our campus community. This tentativ
person courses, hybrid courses, and online courses (DGTCAMP).

Please check back frequently to review your chosen Fall 2021 classes for any changes prior to the start
23,2021.

-»
My Personal Information

Click on each green arrow to expand the desired information.

My Academic .ecords & Registration

My Admis ions and Program Applications

»

My Finances (Financial Obligations and Financial Aid)

5. Click on “View eBill/Make a Payment”:

—

4 My Finances (Financial Obligations and Financial Aid)

My Account The CSU makes every effort to keep student costs to a
Account Inquiry minimum. Fees listed in published schedules or student
View 1098-T accounts may need to be increased when public funding is

inadequate. Therefore, CSU must reserve the right, even after
fees are initially charged or initial fee payments are made, to

Financial Aid increase or modify any listed fees. All listed fees, other than
View Einancial Aid mandatory systemwide fees, are subject to change without
F 'Decline Avards notice, until the date when instruction for a particular semester
- or quarter has begun. All CSU listed fees should be regarded —
as estimates that are subject to change upon approval by the I
@ Board of Trustees, the Chancellor, or the Presidents, as

appropriate. Changes in mandatory systemwide fees will be
made in accordance with the requirements of the Working
Families Student Fee Transparency and Accountability Act
(Sections 66028 - 66028.6 of the Education Code).

I To View Your Account Click Here |

‘l View eBills/Make a Payment |
My Personal Information

= I~ m
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6. Click on “Send a payer invitaion” in the center icon “Do you want help paying?”:

ummary

You do not have any outstanding charges at this time.

\vailable items

Parking Permit Your Student Account

This receipt is your temporary
parking permit...

i,
53

$

Do you want
help paying?
Do you know someone that would

like to help you pay? Invite them to
have access to your account!

Send a payer invitation )

7. Input the payer information.

8. You can allow the payee to view your statements by clicking on the “Payer Access”. Please note, this is
not required. Clicking this button will allow the person you designate to view all of your
eBills/Statements in addition to making a payment. Instructions on how to remove that access are at the
end of this document.
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Overview

Payer Invitation

Payer information

* First name
* Last name
* Email address

* Confirm email address

Payer access

[ Allow access to statements

Message to payer

Maximum 250 characters
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9. Click on “Send Invitation”:

* First name

* Last name

* Email address

* Confirm email address

Payer access

Allow access to statements

Message to payer

Maximum 250 char

Cancel
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10. Green check mark indicates request has been successfully submiteed.

| Payer Invitation

Success! An invitation has been sent to

Access your profile page to edit existing payers or
invite new payers.

( nvite another payer )

11. To make changes to the payer, please click on “My Account”:

Overview

My Account

Overview California State University-Fresno

Make a Payment

Summary

Transactions

You do not have any outstanding charges at this time.
Statements

Sign Out

Available items

12. Under “Payers” you can edit the payee by clicking on the pencil to the right.
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Name

Payment methods

(¥ Add payment method

ayers
Do you know someone that would like to help you pay? Invite them to have access to your
account!

A

(® send a payer invitation

Contact information

Email address

4

13. To add another payee click on “Send a payer invitation”:

Name

Payment methods

(® Add payment method

Payers
Do you know someone that would like to help you pay? Invite them to have access to your
account!

A

® send a payer invitation

Contact information

Email address
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Access to View Statements:
As the student you are able to give access to the payee to view your statements. (Optional)
If you authorize the payee to be able to view your statements this is what their screen should look like:

Overview e

My Account Bal
California State University-Fresno alance

Overview $0

Make a Payment Student

Transactions

Summary View statements
Statements

5 You de not have any eutstanding charges at this time.
Sign out

Available items

View all
Parking Permit Your Student Account
This receipt is yeur temporary
parking permit...

Recent transactions View all
Date Description Receipt Amount
22 Pmt-Diploma Fee/PBac (Spring) +1 $35.00
1/8/21 Payment-General $21.00

Make a payment

If you remove the authorization to “View statements” this is what the payee screen will look like once it has
been removed.

Overview fa

My Account
Balance

Overview

california State University-Fresno $O

£ make a Payment Student:

Transactions

(> signout Summary

You do not have any outstanding charges at this time,

Available items view all

Parking Permit Your Student Account

This receipt is your temporary
parking permit...
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As the student you can always edit a payer’s access to view statements. To edit their access, click on “My

account.”

Overview

My Account

Overview California State University-Fresno

Make a Payment

Summary

Transactions

You do not have any outstanding charges at this time.
Statements

Sign Out

Available items

Edit the payer’s access under the payers section and click on the payee you wish to edit.

Name

Payment methods

(® Add payment method

ayers
Do you know someone that would like to help you pay? Invite them to have access to your
account!

LA

®

end a payer invitation

Contact information

Email address
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Under the payee you can check or uncheck the box next to “Allow access to statements”:

My Account

Payers

v

Payer information

Name

Email address

x Payer access

Allow access to statements

Remave payer )

Resend payer invitation )

This will also reset the payer’s password,
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Parents (Authorized Payer): How to Use Your Parent PIN
1. You should have received an email indicating an account has been created for you.

has created an account for you at California State University-Fresno

do.not.reply@csufresno.edu
tome ~

1as created an account for you at California State University-Fresno.
Your new login information is:

Parent PIN: _
Password

To access the account, please click the link below.

https:/fcommerce. cashnet.com/FRESNO_PROD_WEB?LT=P

(If clicking the link does not work, please copy and paste the information into your browser )
2. Click on the link provided to access the account.

has created an account for you at California State University-Fresno

do.not.reply@csufresno.edu
tome ~

1as created an account for you at California State University-Fresno.
Your new login information is:

Parent PIN: ___
Passwaord:

To access the account, please click the link below.

hitps://commerce.cashnet.com/FRESNO_PROD_WEB?LT=P

(I clicking the link does not work, please copy and paste the information into your browser.)

3. It will direct you to a log in screen. The log in credentials are in the initial email under Parent PIN and
Password. Parent PIN is the username.

Implemented 07/29/2021 aa
8/4/2021 mg



User name

Password

Forgot password

California State University, Fresno requests

that you access this site by first signing into
http://my.fresnostate.edu.

4. The System will ask you to create a new password:

Create a new password

* Password

At leost 8 choracters, with 3 letters, ond 2 non-letters

* Confirm password

Email me about this student's...

Statements
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5. You are now in the student’s account overview which allows you to “Make a payment” or “View

statements” (If applicable):

Overview

My Account

California State University-Fresno

Overview
Make a Payment Student
Transactions

Summa
Statements i

) You do not have any outstanding charges at this time
sign out

Available items

Recent transactions

Date Description
2121 Pmt-Diploma Fee/PBac (Spring) 1
1/8/21 Payment-General
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Balance

$0

View statements

View all
Parking Permit Your Student Account
This receipt is your temporary
parking permit...
View all
eceipt Amount
$35.00
$21.00

Make a payment



